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Consumer and brand

o o o
communication has evolved 7 3 /O

of consumers prefer to communicate
with a brand they can message rather

than call*
believe messaging is the prefer messaging with of businesses that started
fastest way to communicate businesses if a real person messaging clients during
with brands is responding*** the pandemic plan to

continue doing so**

Sources: * LivePerson, 2021 Consumer Preferences Survey, ** Zipwhip's State of Texting report 2021, *** 2021 Local Business Messaging Trends,
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Business Messaging: yesterday, today, tomorrow

Business Enhanced Super-app:
Messaging solutions '
Iau nCh Extended capabilities for A single gateway for
First service business effective brands and users multiple services
message was sent communications
7 years ago Today Tomorrow

50 0
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Enhanced Viber Business Messages features

Official Viber
business
account with
business profile

Brands and
users can
exchange files

=
Brands and
users can
exchange @
videos and
~ images

CTA button

Auto-reply
message

= = -. Ms. Care

. Hi, Mary!e Here's your receipt

< Love my home

Your delivery number is 5970894542. The delivery... '

=" delivery number is 5970894542. The
delivery date is 17.12. Track at: https://
urlImhome.com/h7i31x.
Please let us know if you need any

=0

Ms.Care_Receipt5423.pdf
244K8

Learn how to apply the mask and
combine it with other Candy products ¢

assistance with assembling _ & I

Today

" Love my home
Thank you, Mary, for buying from us.
Your delivery number
Hi, 'm in the final stage of the
instructions but | can't figure out the
final steps. Can you help me please? %

Can you please send us a photo or video
$0 we can assist you further? @ .,

Type a message

"
Wstch via browser

This is amazing.<s Can't wait to try! ‘

Ms. Care does not currently receive
messages. Go to chat info for more

" contact information

Type a message °
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Users can pin
Business
Messages

Users can copy
codes, emails,
links

Users can reply
to a specific
Business
Messages

Messages of up
to 1000
characters
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Drive
new purchases

Fung&Leisure

% Home alone during holidays? 4

No one wants to spend Christmas alone
like infamous movie character - Better
throw a party for friends with fun games!

-1

Solve our quiz and get 30% off from our
board games. Message your answer
below to participate

Learn more

10

1002

Kevin would be proud of you! @ Your
discount code is: HOLIDAY2022
Head to the link to use it now: https://
bitly/3rcM9e

Type amessage

Fashion Outlet

Hello!
| am interested in these sneakers
https://f-o.com/shoes/sneakers/
FAI4815 Do you have any photos
or videos of them on foot?

1219

Hey, June, thank you for your
interest & Sure, here's video
with the sneakers:

Watch via browser

‘Wonderful, thank you &
They look awesome! I'd like to
purchase.

Type a message.

9 5

Help selecting
the right product

Conversational Messaging Opportuni

Manager orders
and deliveries

Shop24

@ Hello, Veronica! Thank you for
your order. Please download
your receipt here. Your delivery
number is 59000708945423.
The delivery date is 17.10.
Track at: https://url.shop24.ua/
h7i31x

Shop24_Receipt.pdf
244KB

Thank you! Unfortunately, I'll
not be at home on 17.10.
Would you please deliver my
order on 19.10 instead? i,

Sure, we've rescheduled your
delivery 59000708945423 on
19.10. Thank you for informing
us! @

Type amessage
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Love my home

@ Hello Michele! Thanks for buying
from us! Hope you will enjoy your
new fumiture set! B ks Please let
us know if you need any
assistance with assembling .,

17:22
Oh, great that you are here! I'min
the final stage, | just can't

understand what | should do
with one detail.

e Can you send us a photo or video?
It will be easier to help you @ .,
17:22

Love my home
Can you send us a photo or video? It will be easier to.

|Type amessage.

® o O

Provide customer
support
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Global Viber Business Messages Snapshot

Industries
7 7 7 5 B Telecommunication & IT Others
: jlk

PARTNERS DELIVERED MESSAGES Food

8500+ 190+

BRANDS COUNTRIES

Retail

Logistics

Finance ._|—

S . * Viber 2021 stat .
ources: T YIber stats Viber Media S.a.r.| - Proprietary and confidential Rakuten Vlel’
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Global Viber Business Messages Trends in 2021

'|'55°/o new Viber business '|'20°/o delivered

messages accounts opened Viber business messages

Top countries with the highest growth in terms of delivered business messages

+112%

=

Philippines Iraq Vietnam Greece Bulgaria Serbia
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How brands succeed
with Viber Business
Messages

; Rakuten Viber
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’
% E brza dostava posiljaka

< DExpress

Brzo. Ta¢éno. Pouzdano.

Courier company - Serbia

D Express is a technically forward-thinking
express courier service based in Serbia

This success story has been AL des e
achieved in cooperation with:  f/~wsw ‘\Jn

communications
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CHALLENGES

D Express enlisted Viber to help improve its mobile
marketing strategy and enhance its communication
with its customers, with the aim of having parcel
recipients stay up to speed with their deliveries.

SOLUTIONS

D Express turned to Viber Business Messages to
update users about the status and manage
deliveries.

Customers receive an automated and personalized
message updating them on their delivery. They can
then reply to a Viber business account directly, for
more information, redirecting the shipment, etc.
This empowers the customer - they have all the
info to hand and they can reply at a time that is
convenient.
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Results

® 1T

300K 85%

Messages Delivery
delivered rate
every month

15%

Improvement
in delivery rate
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D Express

Postovani, dana 10.11. u 11:08 pokusana je
.isporuka posiljke FE3344629813 od
EasyCosmetics, ali nikogda nije bilo na
adresiisporuke. Za vise informacija kliknite
https://www.dexpress.rs/rs/pp/
FE3344629813 . Va$ D Express

Ja se izvinjavam , bi¢u na adresi za 20
min. Mozete li da posaljete kurira
ponovo?

Postovani, konaktirali smo kurira, bice
ponovo na vasoj adresi u narednih 30
minuta.

Hvala Vam. 905«

Kurir bio, posiljka isporuéena .= o0/

Type amessage

Rakuten Viber



Thank Youl! P o

Etienne Dupont
Senior Director of Business Messaging Solutions

W etienne@viber.com A
) Viber me: \

EI
[=]

forbusiness.viber.com

! 4):

' Rakuten Viber
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https://www.forbusiness.viber.com/en/

